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Introduction
This document covers FinePrint, pdfFactory, and pdfFactory Pro Server Editions (SE). Installing

SE on a Windows server provides easy deployment and configuration for multiple users on any
Windows client, including Citrix/Terminal Server clients and laptops.

System Requirements
SE server requirements:
Windows NT 4.0 Server, Windows 2000 Server, or Windows Server 2003
Microsoft Networking with printer sharing
Terminal Server and Citrix MetaFrame are fully supported in both desktop and single
application sessions

SE client requirements:
Windows 9x/Me, NT 4.0, 2000, or XP
Microsoft Networking with printer sharing

Installation - Server

Toinstall SE on aserver:
download the SE executable file from www.fineprint.com to your Windows server
launch the executable file to begin the installation

Note: when ingtalling SE in a Citrix or Terminal Server environment, it is not necessary to put the
Terminal Server into INSTALL mode. The SE installer will do it automatically if required.

Installing SE on a server does the following:
installs printer drivers for Windows 9x/Me, Windows NT 4.0, and Windows 2000/XP
installs the SE printer on the server and creates a printer share which clients can access
installs the full product for use on the server itself

Installation - Client
Once SE isinstalled on the server, clients may install the SE printer using the Add Printer Wizard

on the client computer. Terminal Server clients will automatically be able to use the SE printer,
since they will inherit the SE printer from the server itself.

Installation - Laptop

An SE client installation can be converted to a sandalone version that does not require a network
connection to operate. To convert an installed SE product from network to local, open the Settings
tab onthe client and select the “Create New Printer” button. The new printer that is created will be
alocal printer that does not require network access. To complete the operation, you should delete
the old printer (the network connection to the server’s shared printer).

Note: you must have administrative privileges on the client in order to do the “Create New Printer”
operation.
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License Management

SE provides license management and monitoring to ensure compliance with internal standards.
Y ou can also monitor product utilization. The license management tools are accessed from the

Licensing tab, as follows:
open the Printers folder on the server

right-click on the SE printer and select Printing Preferences/Document Defaults

Y ou must have administrative privileges on the server, and you must be logged into alocal session
onthe server. Provided that you have administrative privileges, you can also accessthe Licensing
tab from a client computer or remote Terminal Server session by holding down the Ctrl key when

you select Printing Preferences in the Printers folder.

& pdfFactory Pro Printing Preferences

Setup Metric:s Graphics | . Fonts . | Doclnfo : Security Lirk.z
Settings _ Licensing : Appearance
Uzers:
Lzer | Inztalled | Last uged | Licenzed
MAIN 11/15/2004 420PM  1243/2004 306 AM yEs
Jim 11/15/2004 425 PM 12/3/2004 1256 AM ves

M ary 11A15/2004 429 P 12/27/2004 4:34 PM ves

Fiefioah [E5] |

Lizenze summary

Licenzes owned:; 3 Licenze codes. J

Mumber of uzers: 3

y ! . Purchasze licenzes... |
Licenzes avalable: 0O

k. l [ Cancel

Bookmarks
Ahout

Figurel: Licensing tab. Enter license codes and monitor product usage here. Also providesa history of all

license codes entered.
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& pdfFactory Pro Printing Preferences

Setup Metric:s Graphics | . Fonts . | Doclnfo : Security Lirk.z Bookmark.s
Settings _ Licensing ' Appearance I Ahout
Uzers:
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bR ELT 1542004 $29PM 124272004 4:34 P ves
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SALES  Dianne 1/26/2005 3:33 PM 142742005 12:45 &k yes

||-l

Servers: i
- - bove licenzes
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MaIN 235 3 3 : From: | SALES =~
SALES 235 22 2 20 T |M.-’-‘-.IN j

Licenses: |7 _._%] Move
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Licenzes aowned: 25 Licehze codes. |

Mumber of uzers: 5

; ! Purchaze licenzes... |
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k. ] [ Cancel Aol

Figure 2: Licensing tab showing multiple serverswith SE installed.

Entering The License Code

When you purchase SE, you will receive a license code which you must enter into the product on
the Licensing tab. Once you have entered the code, the server will allocate client licenses as
needed to existing clients and to any new clientsinstalled. Licenses are allocated when a client
computer printsto its SE printer. If there are more clients using SE than there are purchased
licenses, the extra clients will remain trial versions until additional licenses are purchased. You
can find more details on the Licensing tab by accessing the Help file using the Help button as
shown in Figure 1.

To enter the license code, click the*License codes’ button onthe Licensing tab and enter the code.
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Configuration
Changing SE settings in the Printing Preferences dialog on the server will cause corresponding
changes on the client computers. Examples include:

pdfFactory security settings

pdfFactory directories for saving PDFs

FinePrint stationery

FinePrint forms

When you click OK on the Printing Preferences dialog, you will be asked if you want the settings
to be applied to just the server or to al the clients as well.
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User Interface Customization
SE provides the ability to cusomize the client user interface. Thisis useful in cases when:
you want to hide some features which are not used, allowing a simpler user interface
you want to enforce settings by removing the controls to change them. Using pdfFactory

Pro asan example, it is possible to set security settings and then remove the Security tab so
that security settings cannot be changed by the user.

When you open Printing Preferences on the server as described above for the Licensing tab, you
will also see the Appearance tab, where you can customize the user interface. Unchecking anitem
in the Settings list box will cause the corresponding user interface element to be suppressed on
client computers. The Test button shows an example of the client window with customizations
applied, so that you can see what the resulting window will look like.

Note: the Appearance tab is displayed only when you are on the server. It cannot be displayed
from a client computer with the Ctrl key, as the Licensing tab can..

& pdfFactory Printing Preferences

Setup | Metrics Graphics | Fonts Doclnfo | Secuwity | Links Bookmark.s
Settings I Lizenzing Al Appearance ' Ahout

Settings:

[w] Preview tab

[w] Jobz minitab

[w] Bookmark.s minitab
[] Fants tab

[ Doc Info tab

[w] Security tab

[] Linksz tab

[] Bookmarks tab

[w] Settings tab
bout tab

Yiew POF button

[w] 5awve buttan

[w] Send buttan

[w| Help button

[w] Claze buttan

[w] Prirt buttan

[w| pdfFactany prograrm graup in the Start meru

Test.. Restore default zetings |

[ ] H Cancel & nply

Figure 3: Appearancetab - allows configuration of the appear ance of the user interface. Figure4 below shows
an example of alter ed appear ance.
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‘s pdfFactory Pro

Freview ] Secuity | Settings | About |
Jobs ] | &

Job FPage=

[ Show deleted jobs

Wiew POF Save... Send... Help Cloze | % Frint... |

Figure 4: Test page showing removed tabs. In thiscase, only the Preview, Security, and Settingstabsare
availableto users.

Removing The Program Group

By default, SE installs a program group in the Start menu on the client. 1n some cases, thisis
undesirable. The Appearance tab has an item for removing the program group.

SETUP.EXE Options

The SE setup program supports multiple command line options including silent installation and
un-installation. 1n order to access these options, run SETUP.EXE and not the downloaded
self-extracting archive. Y ou can use Winzip or other ZIPtool to expand the self-extracting archive
into its component files.

Setup command line options:

/install installs SE (the default)
/uninstall removes SE
/quiet=nnn suppresses some output during installation. can be
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/quiet

fautodelete

finf

/kernelmode

any combination of the following values:

1 to suppress the opening confirmation dialog

2 to suppress the progress bar

4 to suppress the closing message box

8 to suppress the license agreement

16 to suppress the "must reboot” message box (default to
Yes)

For example, to suppress the progress bar and the
license agreement, you would specify /quiet=10
(2 for the progress bar plus 8 for the license
agreement).

suppresses ALL output during installation or
uninstallation

[installation only] tellsthe installer to delete the
source directory after installation has completed

WARNING: this deletes the ENTIRE directory, not just files
used in SE installation. You should use

atemp folder or afolder specially created for this

purpose.

does not actually install or uninstall; generates INF
filesfor Add Printer Wizard setup on the current platform

[installation only] when installing under Windows
2000/XP/2003, forces the kernel mode driver to be installed
instead of the user mode driver

/netreinstall=directory_name

/nodisp

/noini

updates an SE client by running the installer in

the specified location. The directory name istypically

specified asa UNC path name, e.g. \SERVER\print$\w32x86\3.
If the directory name is omitted (i.e. just /netreinstall

is specified, then the installer attempts to determine the

correct location by examining the user's connections to

shared SE printers.

[installation only] preventsthe installer from launching
the dispatcher when setup is complete

[installation only] prevents the installer from importing
old settings from a previously saved INI file
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/reboot=nnn

/reboot

/safe=nnn

[safe

Registry And File Usage

[uninstallation only] prevents the installer from saving
current settings to an INI file for a subsequent installer
to import

controls the reboot initiated by the installer or
uninstaller. Can be one of the following values:

0 suppresses areboot. This does not prevent the need
for rebooting the machine; it simply tellsthe
installer/uninstaller not to prompt the user to
reboot. If you usethis option, you are responsible
for rebooting the machine.

1 forcesareboot. If the 16 value is specified in the
/quiet option, then the machine will be rebooted
without any prior warning; otherwise the user will be
prompted to reboot.

same as /reboot=1

updates an existing version by performing a "safe"
reinstallation. Can be one of the following values:

1 for a standard safe reinstallation; just updates all
relevant files. This assumes that the version being
installed has the exact same fileset as the version
being replaced (i.e. no files were added or deleted).
If any files are in use and cannot be updated, the
user will be prompted to reboot the machine and the
fileswill be updated at the next reboot.

2 for afull fail-safe reingtallation. Uninstalls the
existing version, reboots the machine, and installs
the new version. Preserves user settings.

same as /safe=1

SE creates the following registry keys on both the server and client machines:

HKLM Sof t war e\ M cr osof t \ W ndows\ Cur r ent Ver si on\ AppPat hs
HKLM Sof t war e\ M cr osof t \ W ndows\ Cur r ent Ver si on\ Run

used by the SE Dispatcher

HKLM Sof t war e\ M cr osof t \ W ndows\ Cur r ent Ver si on\ Uni nst al |
used by Control Panel Add/Remove Programs
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HKLM Sof t war e\ Fi nePri nt Sof t war e\ <pr oduct nane>
global SE settings which affect all users

HKCW\ Sof t war e\ Fi nePri nt Sof t war e\ <pr oduct nane>
HKW xxx\ Sof t war e\ Fi nePri nt Software\ <product name>

user-specific SE settings

Program And Data Files

On aWindows 9x/Me client, SE program files are located in
\ W NDOWS\ SYSTEM

On an NT client, program files are located in
\ W NNT\ SYSTEMB2
\ W NNT\ SYSTEMB2\ SPOOL\ DRI VERS\ W82X86\ 2

On a2000/XP client, program files are located in
\ W NNT\ SYSTEMB2
\ W NNT\ SYSTEMB2\ SPOOL\ DRI VERS\ W82X86\ 3

On an NT/2000/XP server, program files are located in
\ W NNT\ SYSTEMB2
\ W NNT\ SYSTEMB2\ SPOOL\ DRI VERS\ \B2X86\ 2
\ W NNT\ SYSTEMB2\ SPOOL\ DRI VERS\ W82X86\ 3
\ W NNT\ SYSTEM32\ SPOOL\ DRI VERS\ W N40\ 0

TEMP filesare stored in the TEMP directory as defined in Windows system properties. SE TEMP
files are deleted when they are no longer used.

Contacting Us

Sales and pre-sales information: sales@fineprint.com
Technical support: support@fineprint.com
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